Certifikat

udéleny firmé

Centrum andragogiky, s.r.o.

Skroupova 631, 500 02 Hradec Krilové

Evropské hospodétské zijmové sdruzeni Q FOR
{European Economic Interest Grouping Q FOR, dile EEIG QFOR),
Se uvedend firma podstoupila audit kvality Q FOR, modul ClientScan.

timto stvrzuje, 7¢

~sledky auditu odpovidaji pozadavkiim normy Q FOR pro modul ClientScan.
Predmérem auditu byly tyto aktivity a obory:

Dalti vzdélavini: management, marketinga prodej, komunikace, lidské zdroje,
ekonomic a administrativa, informatika, logistika a jakost

Certifikie ¢islo Platnost certifikatu
¢islo 038/2010 19.11.2010-19.11.2013
- ,/ i el B .
/
Dominique Delferridre Mgr. Dagmar Hartmannovi
Chairman EEIG QFOR Audirorka

.'\uditk\‘.\]ir}'QFOR.mudul(,IlmnScan.c:swiw‘;zczjiizenipkdmémaspeciﬁv:k)"chrysivEinnmzivzdé!.i\'ad/. Jenské firmy a dile z proveten zikaznicke
pok i prosticdnivevim vzorku vybraného nihodn z komplemiho seznamn akazniki
Audit kvality Q FOR. modnl ProcessSean, sestiva ze zjisténi predmém a specifickjch rysi Ginnosti vzdelivaci/poradenské fremy o dile

ch internich procesit,

2 vyhodnoceni kvality j
Zpriva andinu je k dispozici v prishisné hrme a v anditora. Certitkar je plamy i roky.
eiizeny EEIG QFOR.

Aplikaci metody Q FOR kentoluje Mezindrodni dozordd yybor.

Informace: htep://www.gfor.org

Certificate

awarded to

Centrum andragogiky, s.r.o.

Skroupova 631, 500 02 Hradec Kralové

European Economic Interest Grouping Q FOR (further referred to as EEIG QFOR), testifies that the above
mentioned company has undergone the Q FOR audit for quality, ClientScan and ProcessScan Modules.

,

The resules of the audit correspond to the requirements of the Q FOR norm for ClientScan and ProcessScan Modules.

Following activities and fields have been audited:

" Further education: management, marketing and sales, communication, human resources,
economy and administration, informatics, logistic and quality
Certificate No. s Validity of the certificate
038/2010 19.11.2010-19.11.2013
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Mgr. Dagmar Hartmannové

Q FOR audic for quality, ClientScan Module, consists of identifying both the main field and specific features of activitics of the educadonal / consultancy
company. and furthermore of assessing the general client satisfaction through contacting a sample of clients randomly chosen from the full list of clients of
the company that is being assessed. ’

Q FOR audit for quality, ProcessSean Module. consists of identifying both the main ficld and specific features of activirics of the educaional / consultancy

company, and furthermore of assessing the quality of the company °s internal processes.
The audit report is available at the client s office and at the anditor 's. The certificate is valid for 3 years. The application of the Q FOR method is supervised

by The Incernational Supervisory Board established by EEIG QFOR.

Further information: http://www.gfor.org




